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Objectives

By the end of this Manual, CLOs* will:

. Understand why Tokyo 2020 ICON has been developed

. Understand how to register and log in to Tokyo 2020 ICON
. Understand the deadlines for submitting Activity Plans
_earn how to prepare and upload an Activity Plan

_earn about OCHA and QR codes for arrival in Japan
Understand where to go for help

O U A WN e

*This user guide is designed for CLOs, Deputy CLOs and CLO Assistants



@@

TOKYO 2020 TOKY0 2020

AAAAAAAAAAAAAAA

Introduction and contents




What is Tokyo 2020 ICON?

Tokyo 2020 ICON stands for Tokyo 2020 Infection Control
Support System

v it @ web-based tool developed by Tokyo 2020 as a COVID-19
countermeasure

v it is intended to support CLOs and organisations attending the
Tokyo 2020 Games

it can be used in English or Japanese
it is available from 31st May 2021
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Why do CLOs need to use ICON?

In your role as a CLO you will use Tokyo 2020 ICON to
comply with the COVID-19 countermeasures in the
Playbooks, in particular:

v

NN

to prepare and upload Activity Plans
to oversee daily health monitoring

to oversee screening tests

to support Tokyo 2020 manage COVID-19 cases detected within
your organization
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PART 1

How to register and log in to Tokyo 2020 ICON




Step A: Nominate the CLO(s)
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Nominate the CLO(s)

To access Tokyo 2020 ICON, each Responsible Organisation
must submit the name and contact information of their
CLO(s) to Tokyo 2020 Relevant Functional Area

After receiving this information, the relevant Tokyo 2020
Functional Area will send an email to the CLO with a link to
access Tokyo 2020 ICON

Please note it may take up to one week to receive the link
to access Tokyo 2020 ICON



Step B: First Login to Tokyo 2020 ICON
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Agree to Terms of Use and Privacy Policy

Click on the link provided by Tokyo 2020 for ¢ 2720 707 - Jeer Avplication

Do you agree to the Terms of Use and Privacy Policy for the Tokyo 2020 Infection Control Support System?

Tokyo 2020 ICON First Login | Tokyo 2020 1CON Terms of Use

The Tokyo 2020 Infection Control Support System (ICON) (the “Service”) is a service that is provided by the Tokyo Organising Committee of the Olympic

H H H H H d Paral ic G “Tokyo 2020" f th COVID-19 infections, for thi izati d i f the G f
https://infection-control.tokyo2020.org/icon/UserApplication |5 i ans s s s )ssmms o e suemezsres senet Covio-1s niecions fr theergmhizetin =1 operetion of the Games o
N Ote: If yo u c I ic k t h e Ii n k a bove a n d a Sc ree n a S ks fo r a U Se r 1. ég%[c)tﬁg ;c[)trhtehrebeilee;aq\sglsveerstgrstlatl)’gwuitggzﬁinlzr;g?nr‘:g’:itrsg Losreilf;nmigration procedures or to report health information and test results regarding

2. A function for the Administrative User to access, manage, revise, use, etc. on behalf of a General User the information in (1) above regarding the

. . General User, to the extent permitted by Tokyo 2020; and
I D a n d Pa SSWO rd a p pea rS’ p I ea Se co py t h e I I n k a n d pa Ste It . A function for the government, Tokyo 2020, the International Olympic Committee (the “IOC”), the International Paralympic Committee (the “IPC") and

other organizations or groups that are involved in countermeasures against COVID-19 infections (the “COVID-19 Countermeasures Implementation
Body”) to access, manage, revise, use, etc. the information that is submitted and reported in the Service, to the extent necessary for such

directly into your web browser courtermeasires.

Article 1. Applicable Scope of these Terms of Use These Terms of Use apply to any use of the Service by the User, as defined in Article 2.

w

Article 2. Scope of the User
The definitions of users who use the Service in these Terms of Use are as follows:

INFORMATION NOTICE ON THE PROCESSING OF PERSONAL DATA FOR ICON

After you read and agree with the Terms of oo oo

This document contains important information regarding the processing of personal data of users of Tokyo 2020 Infection Control Support System
(“ICON”). It indicates the organisations responsible for processing personal data of users, the key purposes for which such data is processed, as well as
the applicable modalities and conditions. This notice also explains how users can exercise their rights under applicable data protection laws. Personal Data

L3 L3
o 1/4 of users will be used only as necessary to achieve the purposes set out in this Information Notice, which may vary according to each users’ function(s) at
Se a n rlva cy o I cy’ p re Ss e a g re e the Games. For this reason, some provisions applicable to Participants may not apply to other users. If you are creating a user account for ICON, please

read this notice carefully and make sure you understand it. It is also important to note that users’ personal data may be processed by certain system or
application for which the Japanese government has its sole responsibility and that neither Tokyo 2020, the IOC nor the IPC has any responsibilities for any
process of users’ personal data on such system or application. For details of the system or application, please see the terms and conditions and privacy

policy provided by the Japanese government.
button 2. Ctnilons

In this Information Notice, the following definitions apply:

a. "Authorised Purposes” means the purposes referred to in Section 4 below.

b. “Authorised Users” means any individual who is authorised by Tokyo 2020 to submit, access or otherwise process End-Users’ Personal Data on ICON on
their behalf, including without limitation COVID-19 Liaison Officer of each organisation.

c. “Countermeasures” means any specific measures implemented by Relevant Authorities on the occasion of the Games to protect the health of
Participants, staffs, volunteers, contractors, stakeholders, media, spectators and any other persons involved in the Games and to ensure the safe

Any complaint in relation to the Processing of Users Personal Data that has not been addressed within a reasonable timeline can be addressed to the
following authorities:

a. In the case of Tokyo 2020, to the Personal Information Protection Commission of Japan, 3-2-1 Kasumigaseki, Chiyoda-ku, Tokyo 100-0013, Japan,
https://www.ppc.go.jp/.
. In the case of the IOC, to Swiss Federal Data Protection Commissioner, Feldeggweg 1, CH — 3003 Bern, Switzerland, https://www.edoeb.admin.ch. For
EU residents, to the Agencia Espafiola de Proteccién de Datos, ¢/ Jorge Juan 6, 28001 Madrid, Spain, https://www.aepd.es/.
. In the case of the IPC, [ ]

o

o

TOKY0 2020
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https://infection-control.tokyo2020.org/ICON/UserApplication

Enter your User Application Settings

A User Application screen will open for
you to complete with your information

Tokyo 2020 ICON - User Application

Please enter the information required for the application.

| Customer entry field

Registration Number (7 digit)

XXXXXXX

% Identificatior

Insert your passport number for as
E i adress your Identification Number

aaal23@bbb.tokyo2020.jp
% Date of birth (YYYYMMDD)
20210101
Language

Sk:] v

User Application

You will receive an email. Click the link in
the email to confirm your application

Dear G1702189 F1702189,

on?token=ztp3ckdUVRM7At2k1Kpy
If you didn’t ask to verify this address, you can ignore this email.
Kind regards,

Tokyo 2020 ICON Support

F1702189 G1702189 %

The screen below will open after pressing
the User Application button

10 ¢ I Toxvozox

TOKY02020  TOKY02020
@] 7

Tokyo 2020 ICON - User Application

User application hasn't completed yet.
Please click the link in the email you received and validate it.

The screen below will open

10 & I oo

TOKY02020 TOKY0 2020

QRS
Tokyo 2020 ICON - User Application

Thank you for your application.
Your application has been successfully registered.
*If you have an usage start date, your User ID and password will be sent to you within 24 hours before or after the start date (Japan time).

12
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Setting your password

You will receive an email to access and set your password.

Note: As a CLO you will receive two emails (a CLO profile, and an individual profile)

« For CLO profile (with user ID followed by “—1") open the email and follow the steps in this Manual

« For individual profile (user ID), open the email within 24 hours and follow the steps on the screen. If
you click on the link after 24 hours you will need to “reset password” in the first screen.

A Salesforce Authenticator screen

Open the email “Access to Tokyo 2020 for CLO
will open.

Account” and click on the link to access and
set your password.

Connect Salesforce Authenticator

Mon 5/24/2021 9:48 AM

Tokyo2020 Infection Control Sy#ort System <noreply@Wection-control-mail.tokyo2020.org> .
For security reasons, you have to connect Salesforce
Sandbox: Access to Tokyo 2020 ICRN for CLO Account Authenticator to your account. The app sends a
o notification when we need to verify your identity, and

@ vou forwarded this message on 5/24/2021 9:51 AM. you verify with just a tap. You can also enable location
This message was sent with High importance.
We removed extra line breaks from this message.

services to have the app verify you automati

trusted locations. The app provides codes tc FlrSt y0U need tO

alternate verification method.
Dear United States (NOC) CLO 1472391, : down |Oad the Sa |eSf0rce
1. Download Salesforce Authenticator frorr Authen“cato r. Refer to
Your Tokyo 2020 ICON ti d d available: Store or Google Play and install it onyou . 5
our Tokyo account is now ready and available = |nStrUCt|0nS on the

1. Please access and set your password at https://stage02-faapps.cs58.force.com/icon/login ? 2. Open the app and tap to add your accot fO | IOWlng Sl |deS .
c=.RGMkWx4DvM9CpwIbhVsrfFKJXuOxplggBJ3vorkh8Yg4_J.ov5Mr_fZ2WvHB7m.sgu2ZNpUxYmP Ang1lRWKpYTUdwdfgD45laF2r 3. The app shows you a unique two-word g
|Untfglop02a9PTF78gMP.POKQnKa2f.lguRmzjCNIgXq7OVWEd7 a the phrase below.

Two-Word Phrase

2. To easily log in later, save this URL and User ID:
https://stage02-faapps.cs58.force.com/icon ‘

United States (NOC) CLO Account

User ID: *Registration Number*-1 Back m
(example: 1234567-1)

TOKY0 2020
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Setting your password (continued)

For iOS devices

Go to the Search “Salesforce Go to the

: Search
App Store Authenticator” and : Play Store “Salesforce
then install ; Authenticator”

0 © “M 56% m 15:38

80 +d 49% @ 4:10

1111111111

qgqwer T tyuiop
a s df gh j k I

& z x ¢cvbnm®

7123 © @ _

For Android devices

Install

Salesforce Authenticator provides
additional security with 2-step verification.

READ MORE

A The app is "Salesforce Authenticator”, not “Salesforce” app.

14
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Setting your password (continued)

Launch Salesforce Authenticator,
press “Add an Account”, and two
words will be displayed

Return to the browser screen
at step 3.3, enter the two
words, and press “Connect”

<\
22:35 @ 44% W 4
Close Two-Word Phrase Help n
Connect Salesforce Authenticator
/ —
Improved camera
g

Letls Get Sta rted Enter this phrase on the app connection

7 4
e page in your account. Then confirm the
< Add an Account

cccccc tion on your phone.
— .

Or Scan QR Code

A If you clicked on the welcome email in step 3.3 and a login screen appears, it's possible that you've already
set up two-factor authentication in the Salesforce Authenticator. In this case, go straight to step 3.4

TOKY0 2020
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Setting your password (continued)

After pressing Change Password, the screen
below will be open

Set a password according to
the requirements, then
click change password

TOKY02020  TOKYO02020
"' (@

Change Your Password . @ @ _ TOKYO0 2020

TOKYO2020  TOKYO 2020

Enter a new password for 1479015-
1@tokyo2020.jp.icon.stage02. Make sure to include at

Welcome to the Tokyo 2020 Infection Control Support System.

16



Congratulations!
You have completed

vour Tokyo 2020 ICON
registration and first log in

17 TOKYO0 2020



Step C: Log in to Tokyo 2020 ICON

18 TOKY0 2020
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Log in to Tokyo 2020 ICON as CLO

Open the email from step 3.2 “Access
to Tokyo 2020 for CLO Account” and
click on the link below to log in later

https://infection-control.tokyo2020.org/icon/

Mon 5/24/2021 9:48 AM
Toky02020 Infection C

Sandbox: Access to Tokyb 2020 ICON for CLO Account

ol Support System <nomggly@infection-control-mail.tokyo2020.0rg>

o You forwarded this message on 5/24/2021 9:51 AM.
This message was sent with High importance.
We removed extra line breaks from this message.

Dear United States (NOC) CLO 1472391,
Your Tokyo 2020 ICON account is now ready and available:
1. Please access and set your password at https://stage02-faapps.cs58.force.com/icon/login?

c=.RGMkWx4DvM9CpwIbhVsrfFKIXuOxplggBJ3vorkh8Yg4 J.ov5Mr_fZ2WvHB7m.sgu2ZNpUxYmPWa5yAng1RWKpYTUdwdfgD45laF2r
s6pzLPJ9XMIUntfqlop02a9PTF78gMP.POKQnKa2f.IguRmzjCNIgXq70OVWEd7dclF.0A5C3zFdw%3D

2. To easily log in later, save this URL and User ID:
https://stage02-faapps.cs58.force.com/icon

United States (NOC) CLO Account
User ID: *Registration Number*-1
(example: 1234567-1)

Login to ICON with your CLO user
number (with -1) and the password you
set in your CLO user account at 3.3d

- TOKY0 2020

Tokyo 2020

1479014-1

sesscscses ) A

)o

If user ID is unknown ?,

Forgot your password?

TOKY0 2020


https://infection-control.tokyo2020.org/icon/

Log in to Tokyo 2020 ICON as CLO

Check your Smartphone or Mobile Device,
open the Salesforce Authenticator, and
click Connect and then Approve

Note: there may be differences between
some Smartphones open

After pressing Approve in Salesforce
Authenticator, this screen should

& |‘-:;—_—:‘-=|
HO ¢ N 7ox0202
"Ol";)i

TOKY0 2020 TOKY0 2020 02020  TOKYO 2029
OO PARALTMPC GAMS ———
J\()f) (\‘4 (\4

Files\ Tour Informations ndiv al Health Managementy

Check Your Mobile Device v

Use Salesforce Authenticator to approve the request to
Log In to ICON.

Welcome to the Tokyo 2020 Infection Control Support System.

Connect Approve

TOKY0 2020
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Congratulations!

You have logged In to
Tokyo 2020 ICON as a CLO

21 TOKYO0 2020
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PART 2

Activity Plans
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What is an Activity Plan?

« Activity Plans are a countermeasure designed to create a safe
environment for participants and residents of Japan

« Tokyo 2020 must submit all Activity Plans to the Government of Japan

« Each Activity Plan must outline the destinations for participants
according to their Playbook

« An Activity Plan must list all locations which could be visited, but does
not need to include detailed itineraries

« Please note in the ICON screen, Activity Plans are called the “Schedule
of Activities In Japan”

« Tokyo 2020 will email the Activity Plan templates to CLOs
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What are the Activity Plan Attachments?
| Basic

Activity Plan
Attachment
1

Activity Plan

List of
Permitted

Destinations

Activity Plan Attachment 1
is the sheet for the
participants who will enter
Japan with a Pre-Valid
Card (PVC) of their
Games Accreditation

The List of Permitted
Destinations is the list of the

places pre-approved by the
government of Japan which
participants can visit

Exceptional

Activity Plan
Attachment
2

Exceptional

Activity Plan
Attachment
3

Activity Plan Attachment 2 is
the sheet for the participants
who will enter Japan by
Special visa (i.e., enter
Japan without a PVC)

Activity Plan Attachment 3 is
the sheet for participants
who wish to visit locations
which are not in the “List of
Permitted Destinations”
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When to submit an Activity Plan 2021.5.21

CLOs are required to submit the the “Activity Plans and Attachments”
(Excel files, via email / Tokyo 2020 ICON) to the Tokyo 2020
Functional Area for their Stakeholder group

Each CLO is required to submit the “Activity Plans and Attachments" to
Tokyo 2020 four (4) weeks prior to entry of each participant

Tokyo 2020 needs to submit “Activity Plans and Attachments” to the

government of Japan three (3) weeks prior to entry (it takes one
week for the approval)

Each CLO and Responsible Organisation needs to be aware if the
submission does not meet the deadline, the entry procedure of the
participant may not proceed as planned

Tokyo 2020 ICON will be available from the 31st of May 2021

TOKY0 2020



When to submit an Activity Plan 2021.5.21

Deadline for submission
from Tokyo 2020 to the
Government of Japan

Date of Entry to Deadline for submission

Japan from CLO to Tokyo 2020

Enter Japan

Follow the current pre-Games immigration procedure — E-mail Tokyo 2020 (or Pre-Games Training with printed
by 30 June entry Camp Municipalities) with relevant materials 4 weeks in advance. Note, some entries in last week of copy of
June are expected to use OCHA. Written
A Pledge”
1-4 July entries Submit by "3 June (Thu)" by ICON (or E-mail) Submit by "10 June (Thu)" by ICON (or E-mail)
Enter Japan by
5-7 July entries Submit by “7 June (Mon)" by ICON (or E-mail) Submit by "14 June (Mon)" by ICON (or E-mail) OCHA, for
those
8-11 July entries Submit by "10 June (Thu)" by ICON (or E-mail)  Submit by "17 June (Thu)" by ICON (or E-mail) | SuPmitting

Activity Plans
_ _ via Tokyo 2020
12-14 July entries Submit by "14 June (Mon)" by ICON (or E-mail) Submit by “21 June (Mon)" by ICON (or E-mail) ICON

—

15-18 July entries Submit by "17 June (Thu)" by ICON (or E-mail) Submit by “24 June (Thu)" by ICON (or E-mail) Er?ttﬁr Jéptag
Wi printe

. . : . . h
19-21 July entries Submit by “21 June (Mon)" by ICON (or E-mail) Submit by “28 June (Mon)" by ICON (or E-mail) ”\?Vrrcijttceonpy of

Pledge” for
22-25 July entries Submit by “24 June (Thu)" by ICON Submit by “1 July (Thu)" by ICON those
sub_njitting
26-28* July entries Submit by “28 June (Mon)" by ICON Submit by “5 July (Mon)" by ICON @;tg’gif'ans
*For entries after 28 July, follow the same pattern as above
TOKY0 2020
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Step A: How to Prepare an Activity Plan

27 TOKY0 2020
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Preparation of the Activity Plan and Attachment 1

Activity Plan main sheet and Attachment 1 sheet need to be completed. This file can be submitted in
Tokyo 2020 ICON.

< Activity Plan main sheet > < Activity Plan Attachment 1 sheet>

el

o i >
Aecsuiny Pham Sample
m el
Caagory of wkers 1 Athietes 3 nd oficals o O
Orgaicaion of wors 10C Judo = P o boreia
Mol €10 Yamada
B Campn. * 3 . i, 3 7, 3 Cdpenpis st Py P
€ VAt P, & P, & B cntem, 3. G2, &, Gt
1) VGrd et (ke s the bl crvtion of 8 the fut ok 1< whe S & the cans bots e
a v
"g
B 0o ol G a1 14 Gt G ML T o - ~
1) Mot o tha e 14 Ga
- MO G st s W D)
L (Prefecire me dn vkl of Sy ——
eein vt T35 T
&N ’}
2008 or Meatinem ¥ T
pPp— c 1
T Ve e — : s 3 z
tRioe Vesass ) * To fill in the column ose top is blue colored, choose the content from dropdown list.
L] Ay in a group, add the required number of lines at the botto
104
—
Erm
r— —
L L * s
e
Whan 1fing In S serral sambers of sktes, e | - | %0 ol
W rarsbens. Ao, when sezarating numbers, s | |

— ____._‘_;._.__‘_,_____, S v" You may group participants who stay at the same

e e S g hotel / accommodation and whose arrival dates are

e = within three (3) days of each other

TOKY0 2020
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Preparation of the Activity Plan and Attachment 2

In case participants need to enter Japan with Special visa (i.e., delay of registration to accreditation
system and no Pre-Valid Card /PVC ), the CLO must complete the Activity Plan main sheet and
Attachment 2 sheet, then submit these files to the Tokyo 2020 Functional Area for the Stakeholder
group via Tokyo 2020 ICON or E-Mail

< Activity Plan Attachment 2 sheet>

ssssssss

uuuuuuuuuuuuuuu
sssssssssssssssssssssssssssssss

TOKY0 2020



Preparation of the Activity Plan and Attachment 3

In principle, places visited during the first 14 days should be chosen from the “List of Permitted
Destinations.”

If it is requested to visit locations which are not in the “List of Permitted Destinations,” the CLO must
complete Attachment 3 sheet as well. Attachment 3 will be submitted to the government of Japan for
review and approval. Reviewing these cases will take time, and there is the possibility the requested
location will not be approved.

< Activity Plan Attachment 3 sheet>

Attachment3 - Visiting place which is not on the list of “Tokyo 2020 Destination”

AE %14 B OWES T BIRURBE U 2 NS S LTz 0 in

UL AT g h— FD Visiting place which is noton the listof “Tokyo 2020 D estination” during the first14 days in Japan
4 k VYR bL—ta R (THD
G iven N Fam ily Nam e Registration Num ber
s w ritten in the passport as w ritten in the passport of Accred itation card ZIN EAT (TR WAE T 2 R TETEEL
T digits)

Name of Visiting P lace Address (prefecture and city) Period of stay Reason forvisitW hy do you have to go there?)

TOKY0 2020
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Preparation of the Activity Plan and Attachments

- If you plan to enter Japan with a Pre-Valid Card (PVC) of the Games Accreditation OIAC / PIAC,
the CLO needs to complete the Activity Plan main sheet and Attachment1 sheet, then submit
those documents to the Tokyo 2020 Functional Area for the Stakeholder group via Tokyo 2020
ICON or e-mail

Exceptional

- In principle, all Games participants entering Japan after the 1st of July 2021 should enter Japan
with a Pre-valid Card (OIAC/PIAC); however, for those who do not have PVC and are planning to
enter Japan by special visa, the CLO must complete the Activity Plan main sheet and Attachment 2
and submit these files to the Tokyo 2020 Functional Area for the Stakeholder group via Tokyo 2020
ICON or e-mail

- For the first 14 days in Japan, participants should choose to visit only the locations in “List of
Permitted Destinations”; however, if it is requested to visit locations which are not in the “List of
Permitted Destinations,” the CLO needs to complete the Activity Plan main sheet and Attachment 3
sheet.

TOKY0 2020
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Preparation of the Activity Plan and Attachments

Precautions

« Limit visits to locations which are essential for your role and include all possible
destinations in the column of places to visit in the Activity Plan

« In the Activity Plan, if "3. Operate from the next day of arrival” is requested,
the reason why the participant can not accept 3 days of quarantine must be
clearly described. For example:

o example 1: The participant is attending a competition just before arriving in Japan
and therefore cannot arrive earlier in Japan to perform quarantine. Since the participant
is essential for the Games, it is necessary for the participant to start their activities
immediately after entering Japan

o example 2: It is essential to enable an athlete/official to start their activities right

after entering Japan in order to maintain/support maintaining conditions of the athlete.

TOKY0 2020



Step B: How to Submit an Activity Plan
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Submit the Activity Plan in Tokyo 2020 ICON

After logging in to Tokyo 2020 ICON as a CLO (i.e., with the User ID "-1") go
to Files and choose Schedule of Activities in Japan

- FeX®] USRI

:::::::::::::: 2020

~ i
>,
(™

e The Files page will open -> Select the button New

10 o I oo

OOOOOOOOOOOOOOOOOO

o) <
Home Filessv  Tour Informations  Individual ~ Health Managementyv  COVID-19 Tests\vv  Incidents
v‘ e of activities
Recently Viewed ¥
By = ¢l
b d v Modified Da... v

34



Submit the Activity Plan in Tokyo 2020 ICON

For a New Activity Plan

New Choose New for a new Activity Plan New Schedule of activities in Japan
You can choose OLY (for Olympics) or o
Game PARA (for Paralympics)
If it is plan for both choose OLY i ’
*Game
Date of Entry Date of arrival to Japan oLy v
* Date of Entry
Date of Date of departure from Japan 30/06/2021 s
Departure :
If you have a Group travelling together in 28/08/2(;21 =
Group Name the same Activity Plan you can enter a S
name, but this field is not mandatory e
Choose Yes (|f you have p|aces to visit * Plan Includes Special Destination(s) \
Plan includes other than those on the List of Permitted No ® )
Special Destinations) X
Destination(s) Chose No (if you are only visiting places Concel | savesfew

on the List of Permitted Destinations)

When finished Select Save

35



Submit the Activity Plan in Tokyo 2020 ICON

Home Filesv Tour Informations Individual Health Managementwv COVID-19 Testsv Incidents

[ } Schedule of activity in Japan

SJ-0000000191 Edit Information Submi
New/Change Plan Includes Special Destination(s) Responsible Organisation Information
New Yes OLY/OC/Canada/test2

e You can only upload a file if its Status is "(1) New" or "(5) Rejected".
o 5= (1) VERRTP" E=2(E"(6) ITF OBEaDnd. T7-(ILEF7YIO—RIBTENTEETD,

Files (0)

Title Owner Last Modified

multiple files, then select Upload Files

t Schedule of Activities

Size

Submit Schedule

[, ¥ ‘ Schedule of activity in Japan ) )

¢ SJ-0000000191 Edit Informatior
Status = New/ Char Plan Includes Special Destination(s) Responsible Organisation Information
(1) New New Yes

OLY/OC/Canada/test2

® You can only upload a file if its Status is "(1) New" or "(5) Rejected".

o R —D A () VERRFP" F=12(F (5) AT OIBEDH. TP IV EFYvIO— R B3TENTEFI.
Files (3)
Owner Last Modified
20210612 Activity Plan G1479014 F1479014 18/05/2021 11:16
& 20210514 Activity Plan G1479014 F1479014 18/05/2021 11:16
20210513 Activity Plan G1479014 F1479C

18/05/2021 11:16

36

Size

251KB

252KB

251KB

of Activities

Verify the status is “(1) New”, then select Upload Files

Visitors Registration

Select the Activity Plan main sheet(s) that you have prepared, it can add
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Submit the Activity Plan in Tokyo 2020 ICON

the example below:

Open the Activity Plan Attachments 1 sheet, and copy the Registration number as

G H | J K L M N 0
Arrival Arrival Tail
*Given xFamily g " Arrival No. Arrival Date  Arrival Arrival
Name Name Accreditation Number ;hgr: Flight Number  {In case of DD/MM/YYYY Time Airport
business jet)
ADHI— KD bCec;
LY F L= a &S IEEE
B & kil 5 AEB :i rpoIrtiof (nc
thtventr:ame : Faﬁmllyt:\lame . Registration Number :rlfc,tnfuj:b:r: Da::g Ea'::w Arrival in
nittet e pass S wnttes e 1SS 1
TR C R o T of AD card anesan P Japan [~
(7 digits) }
\
G1479015 F1479015 1479015 CN 123 20/07/2021 Narita
G1702186 F1702186 1702186 CN 145 18/08/2021 Narita
G1652134 F1652134 1652134 BR AAA 05/06/2021 Osaka

Go back to Tokyo 2020 ICON and select Visitors Registration

Home  Filesvv  Tour Informations  Individual

Schedule of activity in Japan

$J-0000000191

Status New/Change

Plan Includes Special Destination(s)
(1) New New

Yes

* You can only upload afile if its Status is "(1) New" or "(5) Rejected".

Health Managementwv

Responsible Organisation Information

COVID-19 Testsv

Edit Information

OLY/OC/Canada/test2

o 7B N (1) Ve E12(&(5) BTE DBEaDH. T7IVE7yT0—-RgBZenTaExT,

Files (0)

Title Owner

Last Modified

Incidents

Submit Schedule of Activities

Size

Visitors Registration

Upload Files




Submit the Activity Plan in Tokyo 2020 ICON

Paste the Registration numbers The next screen will
@ copied from the Attachment 1 open to Add Result.

sheet into the Add Visitors Press Done
screen, then press Save

eeeeeeee

OOOOO

Add Visitors

Add Visitors
uuuuu

only uplg B - . e

" 1479015 K Add Result
1111111
1652134

11111111111111111111111111111111111

eeeeeeeeee

Scheduled Activity Visitors: No. Registration number

1111111

1111111
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Submit the Activity Plan in Tokyo 2020 ICON

Press the Submit Schedule of Activities Press Save

Home Filesv  Tour Informations Individual Health Managementv  COVID-19 Testsv Incidents

Plan Includes Special Destination(s) Responsible Organisation Information
Yes OLY/OC/Canada/test2

‘ Schedule of activity in Japan

SJ-0000000191 Edit Informatigh

Submit Schedule of Activities isitors Registration

Submit Schedule of Activities

Statu

Status New/Change Plan Includes Special Destination(s) Responsible Organisation Information
(1) New New Yes OLY/OC/Canada/test2 =
« You can only upload a file if its Status is "(1) New" or "(5) Rejected".
o A7 =G 20 (1) FERRR" F2 (& (5) HTFE" DBAEDH. T7IVETYIO—RIBIENTEFT.
Cancel
Files (0) Upload Files
Owner Last Modified Size
Title Owner Last Modified Size
G1479N14 F1479014 1R/05/2021 11:1A 251KR
Wy U

° the Plan is successfully submitted.
Home  Filesvv  Tour Informations  IndiViQU

Verify the status has changed to o
(2) Verificating (TOCOG) 2] $3°0000000191

q Status p New/Change Plan Includes Special Destination(s) Responsible Organisation Information

(2) Verificating (TOCOG) New Yes OLY/OC/Canada/test2

N~—

® You canonly upload afile if its Status is "(1) New" or "(5) Rejected".
o A=A AN () VR F2 & (5) ATE DIBADH. J7IL 7Y I0—- R BT ENTEET,

Files (3)

Title Owner Last Modified Size
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Result by E-mail

After completing these steps, you do not need to take any other action.

The result of your Activity Plan will be emailed to you (see examples below). This may
take up to one week. If your Activity Plan is rejected, please contact the Tokyo 2020
Functional Area for your Stakeholder group

From: Tokyo2020 Infection Control Support System From: Tokyo2020 Infection Control Support System
<noreply@infection-control-mail.tokyo2020.org> <noreply@infection-control-mail.tokyo2020.org>
Subjest={ToRye~2020 ICON] SJ-0000000087 Schedule of Activities in Subjege”TTOKYT2Q20 ICON] SJ-0000000087 Schedule of Activities in
Jaglan approved. Jap

Dear XXXXXX, Dear XXXXXX,

The Schedule of Activities in Japan that you submitted Was approved. The Schedule of Activities in Japan that you submitted w
Please find detail below. Please find detail below.

(No. : SJ-0000000087) (No. : SJ-0000000087)
https://infection-control.tokyo2020.org/icon/s https://infection-control.tokyo2020.org/icon/s

Kind regards, Kind regards,

Tokyo 2020 ICON Support Tokyo 2020 ICON Support
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Congratulations!

You have
submitted an Activity Plan
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How to upload other documents

TOKY0 2020




How to upload other documents

Go to Files -> Documents -> The window below opens. Press New.

@ ¢ P 0K Y0 2020

TOKYO 2020 TOKY02020

PRRALIYC TAME

Individual

Document(s) 3 3
Printable View

All v #
2 items o Sorted by Seq No.  Filtered by All document(s)  Updated a minute ago TeREIRIRlEE. @~ E- C £ €Y
SeqNo. 1 v | Responsibl... v | N... v | Applicant Information v | Document Type v | Status v | CreatedDate ‘v | Last Modifie... v
1 DC-0000000184 OLY/OC/Canada 2 G1479015F1479015 (1479...  (4) Insurance informations (2) Accepti... 20/05/2021 15:55 20/05/202116:01 w
2 DC-0000000185 OLY/OC/Canada 5 G1479212F1479212(1479...  (2) Pre-immigrationtestresu... (3) Accepted 20/05/2021 16:22 20/05/202116:43 w
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How to upload other documents

The New Document(s) screen will open. At Document Type choose one of the
options below

f2020 0 TOKY02020
| New Document(s) (L
New Document(s)
Information Filesv

Information

*Game ment(s)

| t | Pr
--None-- v Y *
] 5/
Informa tion (optional 1)
| ’ ] ted by Seq N ¢ .
eqNo. * Modifie..
(1) Accommodatifins and rooms
)C-000000\ 5/20211
Cancel Save & New (2) Pre-immigratidn test results / negative certificates
LU Y (3) Vaccination cgrtificates e
)C-000000( (4) Insurance informations 5/20211
)C-000000I 5/20211
)C-000000I 5/20211
Cancel Save & New

)C-000000I 5/20211

Note: For each document type, you will need to create a “New” document
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How to upload other documents

Choose which type of the Games. If it is Olympics choose OLY, if it is for
Paralympics choose PAR.

In the field “Other Information” you can add information, but this is not a
required field.

Press Save.

New Document(s)

Information
* Document Type
(1) Accommodations and rooms v
*Game
--None-- 34
v --None--
oLy

PAR
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How to upload other documents

= Documenty(s)
Ve rlfy th e Statu S DC-0000000182 Edit Information Submit Document Add Individuals
-
I S ( 1 ) N ew, t h e n Status Document Type Game Responsible Organisation Information
I t U I d @ (1) Accommodations and rooms PAR PAR/OC/Canada

F i I ES  Files can be uploaded only if the Status is "(1) New" or "(4) Rejected".
o RN (D) FERRAR" ST (4) TR DIBADH. T7AIVET7Y TO—RIBTENTEET.
Files (0)
Title Owner Last Modified Size

f you want to delete the registered individuals, please contact the Tokyo 2020 ICON Support Team via the email address below.
CON-support@infection-control-mail.tokyo2020.org.

ERUIZBMZFEZHIBR U7z L MEA(E Tokyo 2020 ICON H7R— hF — AT EHE 2 S0,
CON-support@infection-control-mail.tokyo2020.org.

Document(s)

Se I ect t h e fi I es yo u DC-0000000182 Edit Information Submit Document Add Individuals
Wi S h to u p I Oa d a n d Status Document Type Game Responsible Organisation Information

(1) New (1) Accommodations and rooms PAR PAR/OC/Canada
once you have

n e Files can be uploaded only if the Status is "(1) New" or "(4) Rejected".

u p I Ooa d ed t h e Fl I e ( S) o PRIRHR (1) R STz (4 TR DBADH, J7LVETY IO~ KT3I ENTEET.
the number will be
shown, then select
Upload Files

Owner Last Modified Size

G1479014 F1479014 20/05/2021 14:10 92KB v

Accomoda

View All
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How to upload other documents

@ Under Add Related Individuals, paste the Registration Number from the Activity
Plan Attachment 1 sheet to whom this document is related to. For example, if you
are uploading an Attachment 3, paste here the registration number of the specific
participant. Then, click Save.

]
Add Related Individuals

Add Related Individuals

B * Paste Area for Regigration Number (Multi-line)

1479015
1652224
1479012
1479011
1702184
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How to upload other documents

The result and the registration numbers will be shown, press Done.

YC-0000000182 Edit Information Submit Document Add Individu

Add Related Individuals

can be uploa
Y (1) VERRH
Add Regllt
les (1) Succeed¥fd - 1479015 §51479015 F1479015 Upload Fi
Succeeded - 1652224 - §1652224 F1652224
Succeeded - 1479012 - 1479012 F1479012
Succeeded - 1479011 -851479011 F1479011
Succeeddyl - 17021864/G1702186 F1702186
\ccomodatio|

o delete the registered individuals, please contact the Tokyo 2020 ICON Support Team via the email address below.

e e e

Document related Individual (5)

Document related Individual: Seq No. Registration number

DI-00000147 1479011 v

DI-00000148 1479012 v

DI-00000149 1479015 v

DI-00000150 1652224 v

DI-00000151 1702186 v
View All
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How to upload other documents

Select Submit Document, the press Save

Document(s) ) . o
DC-0000000182 Edit Inform@ion Submit Document Add Individuals :
y Edit : < t
Submiig#¥cument
Status Document Type Game Responsible Organisation Information
(1) New (1) Accommodations and rooms PAR PAR/OC/Canada Submit Document

* Files can be uploaded only if the Status is "(1) New" or "(4) Rejected".

o PN (1) FERRR" =723 (4 BTE" DIBEDFH . T7 a7y I0—RIBTENTEET,

= m m
Files (1) Upload Files .

Title Owner Last Modified Size

Accomodation - 2 G1479014F1479014 20/05/2021 14:10 92KB v

View All

Home Filesv  Tour Informations  Individual Health Managementyv  COVID-19 Testsvv  Incidents

The Status should now
b e ( 2 ) Acce pt i n g Status Document Type Game Responsible Organisation Information

(2) Accepting (1) Accommodations and rooms PAR PAR/OC/Canada

« Files can be uploaded only if the Status is "(1) New" or "(4) Rejected".
o RO () FERRAR F2 (& (@) TR DBADH. J7 V7Y TO—-RIBZTENTEET,

Files (1) Upload Files

Title Owner Last Modified Size
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Result by E-mail

After you complete these steps, you do not need to do any other action.

The result will be emailed to you, see examples below. This may take up to one
week. If your other document rejected, please contact the Tokyo 2020 Functional
Area for your Stakeholder group

From: Tokyo2020 Infection Control Support System From: Tokyo2020 Infection Control Support System
<noreply@infection-control-mail.tokyo2020.org> <noreply@infection-control-mail.tokyo2020.org>

Subject: [Tokyo 2020 ICON] DC-0000000092 Document accepted. Subject: [Tokyo 2020 ICON] DC-0000000092 Documefit rejected.
Dear XXXXXX, Dear XXXXXX,

The Document(s) that you submitted \Was accepted by TOCOG. The Document(s) that you submitted Was rejected by JTOCOG.
Please find detail below. Please find detail below.

(Seq No. : DC-0000000092) (Seq No. : DC-0000000092)
https://infection-control.tokyo2020.org/icon/s https://infection-control.tokyo2020.org/icon/s

Kind regards, Kind regards,

Tokyo 2020 ICON Support Tokyo 2020 ICON Support
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Congratulations!

You have
uploaded other documents

TOKY0 2020




Filtering information in Tokyo 2020 ICON

You can filter your Schedule of Activities in Japan dashboard, by the “Status of the
Schedule of the Activity Plan” that you have created. For example, (4) Approved

Schedule of activities i
Recently Vie
6items LIST VIEWS

New

Search this list...

v || E-||C|

(1) New r.. V| N... v | PlL. v | Status v | Created Date v

1 (2) Verificating (TOCOG) 1790.. Change No (1) New 19/05/2021 17:47

e FEmg (GOV) : :

2 1790... New Yes (2) Verificating (TO... 18/05/2021 11:09
(4) Approved

3 1790... Change Yes (1) New 19/05/2021 17:46
(STRejee

4 1790... Change Yes (1) New 19/05/2021 17:43
All

5 1790... New No (1) New 18/05/2021 12:43

v Recently Viewed (Pinned list)
6 S$J-0000000183 OLY/OC/Canada/Test 01/06/2021 31/07/2021 8 G14/79014F14790... Change No (4) Approved 17/05/2021 13:44
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PART 3

OCHA - Quarantine, Immigration and Customs
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What is OCHA?

OCHA stands for Online Check-in and Health report Application

OCHA is an application developed by the Japanese Government to
support immigration process and daily health monitoring

It is intended to be used all the participants to the Tokyo 2020
Games

It is available in English, Japanese, French, Simplified Chinese,
Spanish, and Korean

It requires iOS 13.5/Android 6.0 or later
It is available from 24th June 2021 (https://www.ocha.go.ip)

It requires OIAC/PIAC provided by Tokyo2020 or OIAC/PIAC number
(Registration Number written on PVC as well as password which was
created through Tokyo 2020 ICON

TOKY0 2020



https://www.ocha.go.jp/

Why do we use OCHA?

« OCHA and ICON are integrated, not only in terms of registration
set up but also that OCHA provides the health data to ICON

« Information will be transferred from OCHA to Tokyo 2020 ICON
under strict data management conditions and monitored by the
respective CLO and Tokyo 2020 Functional Area to help prevent
the spread of COVID-19

« OCHA will support arrival processes and daily health reporting

« Games participants will need to be registered in the Tokyo 2020
Infection Control Support (ICON) System before registering for
OCHA
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Before You Travel

Set password with
ICON

Install OCHA
application

Agree Terms and
Conditions

ACR ID Authentication
Select usage method
Select Activity Plan
Agreement form

Upload Inspection
Certificate

Register necessary
information to enter
Japan

Timeline to use OCHA

Entering Japan

Process OR
Quarantine

Process QR
Immigration

Process OR
Customs

At The Games

Register daily
health
information

If you have
already entered
Japan, start from
here after you
finish ACRID
authentication

Leaving Japan

Make an
appointment for
Inspection

Issue inspection
certificate




How will a Games participant access OCHA?

Phase 1

« To use OCHA, Games participants will need to first visit the Tokyo 2020 ICON registration
page and complete the required process using a Tokyo 2020 Accreditation number and

identification details as used for obtaining a Games Accreditation. The password set in Tokyo
2020 ICON system will be required for OCHA registration:

https://infection-control.tokyo2020.org/icon/UserApplication

« Download OCHA from Apple Store/Google Play onto a smartphone and register before arrival
in Japan https://www.ocha.go.jp/en/

Note

Domestic workforce will use COCOA and Tokyo 2020 Condition Management

Guidelines or can use OCHA for health reporting, dependant on the policy
of their Responsible Organisation (RO).



https://infection-control.tokyo2020.org/icon/UserApplication
https://www.ocha.go.jp/en/

How will a Games participant access OCHA?

Phase 2

« Initiation steps:

1.
2.

nall o

N o Ul

Participants will be asked if they are a Tokyo 2020 Games participant: they select ‘Yes’

Enter both Accreditation number and the password set through the Tokyo 2020 ICON
registration process

Enter immigration information required by the Government of Japan

Completion of the questions required for the Ministry of Health, Labor and Welfare, including -
name, nationality, sex, birthdate, passport number, email address

Add contact information whilst in Japan - Phone number, name and address of hotel/residence

. Flight and customs details: date of entry to Japan, flight and seat number

Health condition (e.g. did you have any symptoms such as a fever or cough in the past 14
days?)

After completing these steps, OCHA will provide a QR Code. All Games participants must show this QR
Code to immigration officialsjon arrival into Japan, together with the a negative COVID-19 certificate
taken within 72-hours of departure, and according to the requirements of the Japanese government.

Certificates may be paper-based or PDFs within OCHA.



Arrival steps and three QR codes

« (Games participants will use OCHA to generate three QR codes

- Games participants will use these QR codes to pass through the s
main steps of the arrival process as they enter Japan B ettt
5 quaran tine questionnaire

Unregistered

« The main steps for arrival are:

Disembarkation card

1. Quarantine (use a QR code) TR e
2. Testing step &) custms doctraton

3. Immigration (use a QR code) o
4. Customs (use a QR code) i



Quarantine Step

« On arrival into Japan all Games participants will
present their negative COVID-19 Test
Certificates / Inspection Certificates and
quarantine QR Code to the quarantine officer

« The quarantine QR code will be generated in
OCHA after completing the Before You Travel SMITH JOHN MATTHEW
process, that includes uploading your test
certificate




Flyers

From 1t July 2021
To participants entering Japan for
Tokyo Olympic and Paralympic Games

Show the "Quarantine™ screen of OCHA at
check-in and to quarantine authorities on arrival

Holders of the Olympic/Paralympic Identity and Accreditation Card (OIAC / PIAC) or
a Pre-Valid Card (PVC) (which will be validated into their OIAC/ PIAC) must show
the "Quarantine” screen with the required information entered of OCHA installed
in their mobile phones both to airline staff at check-in and at Japanese

quarantine authorities on arrival.

Please input all necessary information onto OCHA before departure.

Flow of OCHA * An internet connection is necessary for downloading.

© Check-in (departure) ® When entering Japan

* Show "Quarantine"” screen,
(next, the screen of " Immigration™ “,
* Customs “is required)

* Passport, OIAC/PIAC

*Show "Quarantine"” screen.

You need to input all
information onto OCHA.

3% If you hold OIAC/PIAC/PVC but your mobile phone is not compatible to OCHA, please show
the “Written Pledge” delivered by Tokyo Organising Committee of Olympic and Paralympic
( Tokyo 2020 )instead. You can rent a mobile phone at the arrival airport from Tokyo 2020.

3% In the case you enter Japan with “Written Pledge” / “Prior Consent Form™, please show it at
check-in and at. Japanese quarantine authorities on arrival.

‘ To access OCHA, go here: C ]

https://www.ocha.go.ip/

OCHA

of the ters for the Tokyo 2020 Olympic and Paralympic Games, Cabinet Secretariat JAPAN

https:/www.ocha.go.j

w to use “OC
Access to OCHA a

Choose 1. and then a date.

D Enter the "User ID°
written on Me carg
prowiced by Tokyo -
2020 anathe
“Password” et by
Yourseif according 1o
e proceaure

[ ] separately Informed

oy Me partes

concemed tolog In

2 Check "OIAC ! PIAC W Sare 1 50 achede thar can e awiecind on e Tchacude Zelectan’”
number (Registraton acrean plaass cortact s COVID 3 o Sfce 15L0) of your
( trzanzwsen
Number)™ tc. y

N
@Confirm a personal consent form
@Reglster Inspection certificate

@ Information )
GET "Quarantine" screen @np

ut all necessary information

©® Basic Information

® Quarantine
questionnaire

©® Disembarkation

card
®Customs

Piease Input al
nformation  of

“Immigration
Procsoures”
before geparture.
1 Please dispiay Vs both to Jrine st at check-in 31 you have any quastions about how 10 use OCHA,

and 3t Japanese QUAraNTNE AUhomties on amval. piease check the FAQ of e In-app setings.

The negative cartificats required for eniry wil 3lso

be confirmed.

of the for the Tokyo 2020 Olympic and Paralympic Games, Cabinet Secretariat JAPAN

Japanese Government will distribute above flyers at airports




Flyers

OSA OCHA Issues?

| do not have a
| downloaded it, but

it is not working.

smartphone.

| cannot download OCHA
OCHA is not available

to my smartphone.

in my country.

Please Follow These Steps

1. If any participants to Tokyo 2020 Olympic and Paralympic Games encounter such
issues, please contact your CLO.
2. CLOs, report issue(s) ICON Administrator FA (SH owner FA) via e-mail with

designated Excel template form until 5 days before your departure.

™ =

Attach thefiledin template form.

3. Depending on the cause of issue(s), FA cross checks whether those who have

OCHA issue(s) are participants approved by their government.

ICON Admin. FA = =on

a. If the participants with OCHA issues are not approved by their government,
ICON FA Administrator notifies the CLO that participants without approval
cannot enter Japan.

b. If the participants with OCHA issue(s) are approved by their government,
ICON FA Administrator will send “Written Pledge” and “User guide for
smartphone user at entering Japan (tentative title)”. CLO will pass those
documents to the above-mentioned participants.

N

INC E.-'EJ)'/‘
ICON Admin. FA :>Not Approved CLO

Approved
Written Pled|

4. ICON FA Administrator needs to submit the list of participants with “Written
Pledge”, i.e., participants who are unable to use OCHA to AND-FA. ICON FA
Administrator also need to report the list of participants who require to rent

smartphone.

s - 23

Note: Use Visa credit card to rent a smartphone. Rental fee is TBD.
Airport liaison support staffs will assist rent a smartphone as well as install/activate

OCHA.

Additional Communications Flyers




To All Participants to join

TOKYDIO2  TOKYS 2020

Tokyo 2020 Olympic and Paralympic Games K y;

€. Let’s use OCHA!

As port of the quarontine procedure for the novel coronavirus disease (COVID-19), all
participonts to join Tokyo 2020 Olympic ond Paralympic Gomes ore required to download
OCHA (Online Check-in and Health report App) provided by Jopanese Government on your
snartphone, then input your necessory informotion to enter Jopan ond record your daily
health condition ofter arrival.

Before you deport to airport, plecse install OCHA on your smortphone (recommend to instoll it 7
doys before your deporture). Firstly, you set your password to log-im OCHA on Tokyo 2020 ICON website
(https-/finfection-control tokyo2020.orgficon/UserApplication). You con log-in to OCHA wsing this possaord.

After OCHA is octivoted, you input your necesscry informotion ond get QR code. Thea you preseat
quarontine QR code tc ¢ person in chorge of check-in coumter ot your departure. When you arrive to

Jopem, you shom QR code to the quarcatine officer, then proceed to priority lane for Gomes participents.

Go to ICON website ond log-in to use O0IAC/PIAC nuwber
ond possport number (identificotion number) etc.
@ Set possword for log-in to OCHA

Downlood OCHA on your smaortphone
Agree with Term ond Conditions
Log-in to use your OIAC/PIAC nuwmber ond possword
(An internet connection is required)

Please contact CLO until 7 days before your departure if you have any problems,
- don't have 2 smartphone
- not able to download OCHA
- not working QCHA
*CLO need to report who cannot use OCHA and need rental smartphone at airport until 5 days before.

Please refer to CLO guide abd ICON monual for more detail.

Let’s Download [OCHA APP]

Please access this website and download OCHA ApPP fros here.
4
https://www, ocha. go. jp/ R

C How to use OCHA App (operation guide)

Before Flight

Input your information \

) Authenticote O0IAC/PIAC and your nome
@Select octivitiesplon

|s‘vu. procedare nte Jman or repistering daily health Enfering Jdpﬂn

hecks)

@ Choose o date for their “Schedule of Prepare to show QR code
octivities” h

@ Agree with agreesent fors ) Present—_infection certificote_(Poper

or_on OCHA) ond Quorantine @R code to
quarontine officer

@& Uplood electronic negative infection

certificote_(POF Only, Optional)

@ Register necessary informotion @ Proceed to do Antigen test
~Basic information @ Complete quarontine confirmation, then
-Quaorantine questionnaire get immigrotion @R code
-Emborkot lon Disesbarkation card ® T'eTe"' llu:‘gf:u?lon 4R code to
-Customdeclaration = weigrotion officer
B Present customs @R code to custoss

- officer

=

9 Leaving Japan

() Down—lood your infection
certificote, I f you used.

Staying Japan
Record daily health condition

condition_(If you hove any heolth
problem, pleose report directly

to CLO)
1/ ——Show ochievement conditions with
\ length of stoy ofter entry to
Jopan
2

Additional Communications Flyers




Immigration Step and Customs Step

Participants will display the immigration Participants will display their customs
QR code to the immigration officer QR code to the customs officer

4:37 G * X - . Ex%

< Immigration ¢ Customs

Show this screen to the person in charge at the

immigration counter.

g8 Y

As for Inspection Certificate,
you have registered to bring in a

paper.

SMITH JOHN MATTHEW SMITH JOMN MATTHEW
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PART 4

Health Management (25-Jun)
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PART 5

Screening Tests (30-Jun)
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Case Management (30-Jun)
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PART 7

Where to go for help?




Tokyo 2020 ICON Helpdesk

Tokyo 2020 ICON Technical Help Desk
INSERT EMAIL ADDRESS

For all other questions related to Tokyo 2020 ICON,
including Activity Plans

Please contact the Tokyo 2020 Functional Area for your
Stakeholder Group



Question (English) Answer (English) Question (Japanese) Answer (Japanese)

General questions are as follows:

1 Howcanllogintothe Tokyo  For the first log in, please click on Tokyo 2020 ICON(Z & Zh A7 A > TE  Tokyo 2020 ICON~FI&H TH
2020 ICON? the link below; FIHn7 A4 4 BRI, LTOURL
hoBaTA Y L TLIEE 0,
https://infection-
control.tokyo2020.org/icon/UserA

pplication
XEZRDU oo )y vtk
Note: If you click the link above A—HIDENRRT—FE AN
and a screen asks for a User ID T HEEDVFRRINIZHZEIL.
and Password appears, please FEURLZOE—D L, 7 Z
copy the link and paste it directly T HDOURLNN—(ZEERLY 7
into your web browser 1T TL72& Wy,
After the first log in, please click MERRET TRIE. UTD
on the link below; URLA R A LT
LYo
https://infection-
control.tokyo2020.org/icon/ https://infection-
control.tokyo2020.org/icon/
2 Canllogin tothe Tokyo 2020 Tokyo 2020 ICON can also be AX—F7x>hBHTokyo 2020 ICONIZ AU —ERIFAT—FT7 5V
ICON from my smartphone? used on smartphones, but is OJA > TEEIHN? THSBWZITETH, X
optimised for viewing on a VAV TOEEICRENLLT

computer. WEzd,




Question (English) Answer (English) Question (Japanese) Answer (Japanese)
3 What is the 'Registration Your accreditation number. Please confirm it with A= o SR T = P\ O SR
Number (7 digit)' that | have  your PVC. If you are not sure, please contact the [User Application JBIEITA}IS éggg{zz:ﬁ/;rfg/fé%%z;g@@ygl/__g{“j%";“a
t0 enter on the 'User person in charge of accreditation of your [Registration Number (7 digit) J& 2 ;Eléi%(_l(gtT:k 2020 |C’IOi\‘|j_—'|j:‘EEj§;E:j_— I\/'C
Application'? organisation or check with the Tokyo 2020 ICON (3l Tgh ? jﬁéiﬂ(r—“é(,\ y B~
User Application Sheets. CPERBRCCY
4 | don't have the accreditation PILT 4T =23 % TLORLDTY
number (non-Accredited . M. 20154, [Registration . o O A
verson). What should | enter theTOkyo 2020 relevant FA will inform you. Number (7 digit) |(C(Ha%AD TN BR20202 ASEFANSBIRPEISELET,
'Registration Number (7 digit)' ? (ELNTIH ?

5 This is the number you entered when you
registered for the Accreditation System. Tokyo
2020 instructed you to enter your passport
number, Japanese driver's license or residence
card number, or personal number card (My
Number card) security code. If you have any
guestions, please contact the person in charge of
accreditation of your organisation.

What is the 'ldentification
Number' that | have to enter on
the 'User Application'?

7IOLT4T =303 AT INOETRIFICA D UEE
5TY, Br2020T(F. CBEO/ K- ES. H
[User Application |BIEICTAN T2 ADBEERIFIF(ITEBI—ROETES. ELLHE
[ldentification Number J&(F3al T AEFESH—K (NA4F2/N-hH—R) OFa1U743—
ne? REZEEKIDIOICEANLTHNET . CARBARIGEE
CBBOFREMEROT7ILT 1T —>a B E(ICHR
e,

6 | don't have the accreditation
number (non-Accredited
person). What should | enter the
'ldentification Number'?

This is the 'Document No.' that you entered on
the Tokyo 2020 ICON User Application Sheet (‘4.
Non-ACR User Application' sheet).

PILTA4T =232 F O TVRLDTY

. 20154 [Ndentification J1—HERsE3 — 4. Non-ACR User Application |
Number (32 ADITNIERNT dlDocument No. JICCEEAVWEREWEESTY,
ghH?

7 There are no particular restrictions. If you have
Is there any specification of 'E- made the rejection setting, please set to be able
mail address' that | enter on to receive e-mails from the Tokyo2020 Infection

FHCHIPR(ESDDER A B REESRTEZINT
[User Application |IBIEITATI92 (L\B31ES(ETokyo2020 Infection Control
[E-mail address [(IATELLDT Support System [noreply@infection-control-

Application'.

‘User Application'? Control Support System "noreply@infection- ) mail.tokyo2020.org [MSDOXA— )L ZIETEBLIIC
control-mail.tokyo2020.org". RTEZBFEVVELET,
8 1) Please confirm if it's classified in the Junk e- o e
A VAV A AN N - =3

| haven't received the mail'. [User Application |&# A DQUHDE gérjf“x WITANFICTITREN TR HERR
'notification e-mail' though | 2) If the rejection setting has been made, please Uf=h'. [notification e-mail |[BEF =<2 2 o Ly == i
- . . . o . : QOZMEEEHTEZIN TGS . R TEZHRER
finished 'User Application'. cancel the setting and re-register the 'User FHA. oL BEUser Application &=L T<EE 00,




Question (English) Answer (English) Question (Japanese) Answer (Japanese)

= (43 N [ =
9 Tokyo 2020 ICON uses two-factor authentication by ;;Ey(FSzaoli(s)fﬁgg,ﬂﬁ%z%ﬁi}({igﬁ%@
What is 'the Two Word the Salesforce Authent'lcator to ensure proper [—SEOEA AT BLICEDT FFAHNTVET. Tokyo 2020 ICONADDH A
Phrases' that | have to enter  security. When logging in to the Tokyo 2020 ICON, LTS ARBFELNTI 2 SEMED. CEEDAT— NI4T O— RLT
on the 'User Application'? please download it to your smartphone and enter the N = : C\F_r_g fSLaIesforce AuthentifLicatorJ(“,%_é
phrase displayed on the "Salesforce Authentificator". ngggé%gaxb_cq_ﬂéu AR
10 = M N 1 1=
Tokyo 2020 ICON uses two-factor authentication by I_i;?yg:lgzs?olggﬂﬂ:ﬁ?ﬁgj}ggigﬁi%g
What is the 'Salesforce the "Salesforce Authenticator" to ensure proper [ Salesforce Authenticator J&(E EEE’Z\JEHL\'CL&? Tokvo 2020 ICE)N/\?)D’}‘:(D"U(’
Authenticator'? security. When logging in to the Tokyo 2020 ICON,  {aJTdh ? Z:“lT‘D "‘E%(Di?— ij\ Ry, D—I*‘L/'CL\;‘L
please download it to your smartphone. F‘(?Z\:E(;J“%DE? i -
11
\ Please download the 'Salesforce Authenticator' to : . Google Play Efz(& App Store h5 Salesforce
:o;/;: cr?tr? | %e:vt)he Sellesioee your smartphone from the 'Google Play' or the 'App g)S;Lif;i;e“;uitg?j;t;catorJ(:,té: Authenticator EXMIL 7TV —3322BENDR
uthenticator:: Store'. AN ' = RIAATHDSO— RUTRE,

12 If | don't have a smartphone,
how can | log in to the Tokyo

AN=RITAYEFOTVRWEE  AN—RIASZ2HFETRVMSEIEREEN TERV

Ifyou don't have a smartphone, you can't use the (Salesforce Authenticator(d& &, Tokyo 2020 ICONZTIERRWIR(CENTEE

Tokyo 2020 ICON.

2020 ICON? DISITEREEITNUELNTIH ? Ao
13 = N4 = N7 REER AR =
Please check again for any typos. ;\7] RIEVHNEOHDBEOCHEZRZHFEVLLZUE
The login ID of CLO (CLO, Assistant CLO, °

| can't log in to the Tokyo 2020
ICON.

Tokyo 2020 ICON(cOJ4>T=% CLOZ (CLO, Assistant CLO, Immigrationigd

Ao HE) o0J4>IDIE. CBEOMRegistration no
(7#1) DEICT-1] J\AT2EEFDL) =513
MIDESERDET,

Immigration person in charge) is a 9-digit number.
Please add "-1" (hyphen and 1) after your
Registration no (7 digits).




Question (English) Answer (English) Question (Japanese) Answer (Japanese)

The system error messages at "Enter your User Application Settings" are as followings:

14 Enter your User Application This user has not completed user registration ITZ7—Xvt—IH ZDa1—HL, ICON~NDI—H
Settings: to ICON. Please check the registration status [2—YHBECITI—HIRELEL BEHEATT L TWETA, BEFR
[An error occurred in the user  with the CLO or the responsible FA. 7= J W& CLOX 7zl AFAIC T
application.] [An error occurred in the user BLIEE W,
application. |
15  Enter your User Application Something is wrong in the information IZ—XAyte—IH a—HREICHELER (ACR
Settings: required for the user application. Or, the HFS. BAES(IRR—EH),
[The user doesn't exist] ACR(accreditation) was cancelled, etc. [ZLT21—FIIFEELEFEA, | FAEHNYYYYMMDD)) @95 b,
ACR number, identification number (e.g. FAIHHEE->THWET, HLL
passport), date of birth (YYYYMMDD) [The user doesn't exist] . 7oOLTaT—arp
Fy L INTLSRBEMED
HYET,
16 Enter your User Application ICON's security setting (reCapture) has I —XAyE—UH ICONDtF+ 2V 7 1 3&E
Settings: determined that your environment is a BOT. (reCapture)ic &V, BELDIR
We are sorry, but please try again or use a [FREEICR L £ L7z, | BABOT EHIT SN F L 7=,
[ Authentication failed. ] different PC.
A BOT is a computer virus that can be used [ Authentication failed. BLIRH Y FEBAD. BERE
to remotely control a computer from the W72 <. BIOPCETEHR
outside. L <72 Ly,

XAy b (BOT) &k, a3~

1 — X ZNEBH o EMRIRIET
2720V 1= TR
S




Answer (Japanese)

Question (English)

Answer (English)

Question (Japanese)

The system error messages at "Log in to Tokyo 2020 ICON as CLO" are as follows:

17  Login to Tokyo 2020 ICON as CLO:

[Your account has been locked. |

Due to the security measure,
the accound will be locked for
15 minutes if you have made a
mistake with your password
more than five times. Please try
it again 15 minutes later. Also, if
you still can't remember your
password, please click on the
"Forgot your password?” link to
reset your password.

IT7—Xyt—IN

[7hHovbpOvosanst
L7

['Your account has been
locked. ]

¥ UTs0uKEL T, /XX
7 — K% EFEEZ -5
X, 7Ah7 v A1y 7
SINFd, 150 BBE%IC. BE.
BALLETIW, EHLTH
27— REBOWHER WS
it [NZRT7T—RAEESNTT
N?21 ooz Yy LT,
IXT—RKD Y4ty b&xBEWN
Lx9d,

18 Login to Tokyo 2020 ICON as CLO:

[Your login attempt has failed. Make sure the user
ID and password are correct. If you have any
question, refer to the user guide. |

The user ID or password is
wrong. Or, the status of ACR is
cancelled.

In the case of CLOs, itis
necessary to add "-1", "-2", etc.
to the ACR number in the user
D.

If you cannot remember your
password, please click on the
"Forgot your password?” link to
reset your password.

I7—XyE—Ih

(O A4 skl E LT,
aA—HIDE/NRRT—RKAIEL
WZ & ZRER L TL T,
R AL H BHEEICIE,
MAHA K& THERCLLE

AV

FLWa—H¥ID&/RRXT— K%
ABALTLEE L, CLODIFE
&, 2 —YIDOFEEIZ"-1", "-2"
BREENMETIHNENHY £T,
EI5LTHNRRT—RFHEBULH
BHEWEEICIE [T —F%
BEnhTIHmr?] o oxY
Uy LT, XXRT—=FDVY
ty bZ2BBEWLET,
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My Achievements

As a CLO for my organisation, I now understand:

v

NENENEN

&

Why Tokyo 2020 ICON has been developed

How to register and login to ICON

How to prepare an Activity Plan and Attachments
The deadlines for submitting Activity Plans

How to upload an Activity Plan and Attachments into Tokyo
2020 ICON

Where to go for help
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